Heber Billings

heber.billings@gmail.com - 385-208-7863
heberbillings.com - linkedin.com/in/heberbillings

Bachelor of Science in Applied Mathematics : Weber State University - Ogden, UT, 2005

Professional Experience

Senior Vice President of Software Engineering : Nexio - Orem, UT, 2020 - Present

Started the Nexio leadership monthly training.

Payment processing APIs maintained a 99.999% uptime.

Orchestrated four teams of developers to meet company goals (3 on premise, 1 outsourced).
Increased connected 3rd party APIs from 10 to over 40.

Fostered an environment of growth, safety, and trust, minimizing developer turn over.

Chief Software Architect : Nexio (Previously Complete Merchant Solutions) - Orem, UT, 2017 - 2020

Created a payment processing API suite from the ground up.

Started and taught the developer lunch and learn program.

Wrote a system to generalize vendor payment APIs into a maintainable system.
Created a payment routing system to maximize uptime for partners.

Flushed out a complete CICD system.

Designed, maintained, and defended a complete microservice architecture.

Event driven architecture to handle real time requests and scheduled ETL processes.

Software Architect (UX Team Lead) : InsideSales.com - Provo, UT, 2014 - 2017

Created a custom Angular]S library for internal development teams.
Quick deployment of prototypes for proof of concepts web apps.
Jump started all new web app product's front end.

CEO's chosen team for prototyping and conference keynote demo software.

Director of Engineering : Fishbow! Inventory - Orem, UT, 2005 - 2014

Started as a junior developer and worked up to the head of engineering.
Insured the constant improvement of all developers.
Worked with possible company partnerships as related to technologies.

Always spent at least 50% of time in code so as to not get disconnected from developer needs.

Javascript e React e AWS

NodeJS e (SS o lambda
Postgres e Bash o S3

MySQL e Serverless o  API Gateway
Regex e Relational Data Modeling o CloudFront
Java e Non-Relational Modeling o DynamoDB
Angular]S e  API Design o ECS
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Leadership

e Negotiate between developers and designers for speed, cost, and aesthetics.

e Checking product implementation for standard breaking design.

e Lead the departments to over 90% code coverage.

e Participate in regular managerial review meetings to improve personal and team performance.

e Building a relationship of trust and respect with coworkers to the point of becoming a reservoir of intelligent opinion and
cross-directional perspective.

e Orchestrate meetings and documents in preparation for approved new procedures and standards to better refine company
processes.

e Train employees on proper use of company tools and equipment, improving effectiveness of employees and safety of those
participating with employees.

e Keep employees trained and motivated on new technologies through code challenges.

e Flexibility in operations has allowed for proper flow of projects and quick reaction to unexpected situations of urgency.

e Convert the developer department to agile development from waterfall.

Engineering

encrypt-laravel-5 : Open source library for node to encrypt values the same way as Php’s Laravel framework
e  Over 100 weekly downloads.
e Zero opened issues.

e Deployed to npmjs.

Nexio Transaction Service : Micro-service for deduping transactions from many financial institution systems
e Reading data from rest APIs, webhooks, and sftp fixed width file dumps.
e Processing up to 300,000 transactions a minute from sources in a prioritized order.

e Normalizing the data between the systems.

ISComponents : Internal library of CSS and Angular]S directives and services
e Created a standard CSS file built with Sass with proper base files for extending.
e Atile set of CSS classes for responsive design.
e A combo box with paging and filtering that was quick, hotkeyed, and responsive that knew when to drop down, or up, to the
left or right, or display full screen on small displays like phones and small iframes.
e Complete JSDocs on all components and services which would build into a doc website that complimented Angular]S' docs.

e 4 out of 6 InsideSales.com products implemented the library within 3 months.

Prototypes : Several prototypes for conference demos
e Created software to be demoed at major conferences for Microsoft and Salesforce.
e All prototypes were on a trial basis, meaning changes came daily and big.
e  Worked closely with D3 to make impactful interactive charts and animations.

e Worked with three.js to create a 3D electric brain animation while being limited on laptop hardware.
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